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JUSTIN WOODS

Board Chair October 12, 2017

LINTON CARNEY U.S. Department of Housing and Urban Development
MICHAEL DUNN Ofﬁf:e of Fair Housing and Equal Opportunity

JEREMY HUNNEWELL Region VI

801 North Cherry, 27™ Floor

fracres Fort Worth, TX 76012

KATHLEEN LEGENDRE
NICK MARSHALL
MARGARET OLMOS
SHARONDA WILLIAMS

Dear Intake Specialist:

I am filing the enclosed housing discrimination complaint on behalf of the
Greater New Orleans Fair Housing Action Center.

EXECUTIVE
DIRECTOR The respondents are Sailboat Bay Apartments, LLC, Realty Ventures, Inc.,
CASHAUNA HILL and Chris Hodges.

We request that HUD retain this complaint.

Please address all correspondence to me, and please let me know if further
information is required for filing. I have enclosed a signed representation
agreement. Thank you for your assistance in this matter.

Sincerely,

07'/\

Elizabeth Owen

Legal Director

(504) 708-5291
eowen@gnofairhousing.org

Enc.

404 §. JEFFERSON DAVIS PKWY « NEW ORLEANS, LA 70119 = (504) 596-2100 = (877) 445-2100 « WWW.GNOFAIRHOUSING.ORG




HousING DISCRIMINATION INFORMATION

Departamento de Vivienda y Desarrollo Urbano Oficina de Derecho Equitativo a la Vivienda
U.S. Department of Housing and Urban Development Office of Fair Housing and Equal Opportunity

Instructions: please type or print) Read this form carefully. Try to answer all questions. If you do not know
the answer or a question does not apply to you, leave the space blank. You have one year from the date of the alleged
discrimination to file a complaint. Your form should be signed and dated.

Greater New Orleans Fair Housing Action Center, c/o Elizabeth Owen, Legal Dire

Your Name

404 S. Jefferson Davis Pkwy

Your Address

New Orleans, LA 70119

City State Zip Code

Best time to call Your Daytime Phone No Evening Phone No

Who else can we call if we cannot reach you?

Elizabeth Owen, Attorney for Complainant, Greater

Contact’s Name Best Time to call
504-708-5291
Daytime Phone No Evening Phone No
Contact’s Name Best Time to call
Daytime Phone No Evening Phone No
What happened to you?

How were you discriminated against?

For example: were you refused an opportunity to rent or buy housing? Denied a loan? Told that housing was not avail-
able when in fact it was? Treated differently from others seeking housing?

State briefly what happened.

Please see attached complaint form with narrative

Form HUD-903.1 (1/02) OMB Approval No. 2529-0011 (exp. 1/31/2011)



HousING DISCRIMINATION INFORMATION

Departamento de Vivienda y Desarrollo Urbano Oficina de Derecho Equitativo a la Vivienda
U.S. Department of Housing and Urban Development Office of Fair Housing and Equal Opportunity

hy do you think you are a victim of housing discrimination?

it because of your:
.race - color . religion - sex . national origin - familial status (families with children under 18) - disability?
For example: were you denied housing because of your race? Were you denied a mortgage loan because of your
religion? Or turned down for an apartment because you have children?

Briefly explain why you think your housing rights were denied and circle the factor(s) listed above that you believe
apply. Race and National Origin.

For example: was it a landlord, owner, bank, real estate agent, broker, company, or organization?

Identify who you believe discriminated against you.

Sailboat Bay Apartments, LLC, through its agents and representatives

Name

c/o Leo M. Hodges, Registered Agent 8600 Pontchartrain Blvd., Suite 209 New Orleans, La 7|

Address

Where did the alleged act of discrimination occur?
For example: Was it at a rental unit? Single family home? Public or Assisted Housing? A Mobile Home?
Did it occur at a bank or other lending institution?

Provide the address.

Sailboat Bay Apartments 8600 Pontchartrain Blvd.

Address

New Orleans LA 70124

City State Zip Code

When did the last act of discrimination occur?

Enter the date
3 /23 [ a7
Is the alleged discrimination continuing or ongoing? Yes N ><
/v‘/\ 10/12/17
Sigﬁjre Date

Send this form to HUD or to the fair housing agency nearest you. If you are unable to complete this form, you may

call that office directly. See address and telephone listings on back page.



October 12, 2017
Housing Discrimination Complaint

Case Number:

1. Complainants:

Greater New Orleans Fair Housing Action Center
Represented by Elizabeth Owen

404 S. Jefferson Davis Pkwy

New Orleans, LA 70119

2. Complainant Representatives:

Elizabeth Owen

Legal Director

Greater New Orleans Fair Housing Action Center
404 S. Jefferson Davis Pkwy

New Orleans, LA 70119

(504) 708-5291

eowen(@gnofairhousing.org

3. Other Aggrieved Parties:

4. The following is alleged to have occurred or is about to occur:

+ Discriminatory refusal to negotiate
+ Statement of discriminatory policy
* Making housing unavailable because of race and national origin

S. The alleged violation occurred because of:

* Race
» National origin

6. Address and location of the property in question (or if no property is involved, the
city and state where the discrimination occurred):

Sailboat Bay Apartments
8600 Pontchartrain Blvd.
New Orleans, La 70124



Respondents:

Sailboat Bay Apartments, LLC

c/o Leo M. Hodges, Registered Agent
8600 Pontchartrain Blvd., Suite 209
New Orleans, La 70124

Realty Ventures, Inc.

c/o Leo M. Hodges, Officer and Registered Agent
8600 Pontchartrain Blvd., Suite 209

New Orleans, La 70124

Chris Hodges

Real Estate and Property Manager
Realty Ventures, Inc.

8600 Pontchartrain Blvd., Suite 209
New Orleans, La 70124

The following is a brief and concise statement of the facts regarding the alleged
violation:

From June 2015 to March 2017, the Greater New Orleans Fair Housing Action Center
(“GNOFHAC”) engaged in a fair housing testing investigation of Sailboat Bay
Apartments located at 8600 Pontchartrain Blvd in the Lakeview neighborhood of New
Orleans, which is owned by Sailboat Bay Apartments LLC (“Sailboat Bay™). Testing
revealed that Sailboat Bay, by and through its agents, has a resident admissions policy
excluding all applicants who have ever been arrested or convicted of any crime. The
policy excludes all people regardless of the date of the crime, the specific nature of the
crime, or evidence of rehabilitation or any other factor related to whether a specific
person poses a threat to public safety.

Sailboat Bay, by and through its property management company, Realty Ventures, Inc.
and onsite leasing agent and property manager, Chris Hodges, repeatedly discouraged
prospective applicants with criminal backgrounds from applying by informing them of
the complex’s policy. Mr. Hodges informed fair housing testers that “anything on a
criminal background check would automatically disqualify” them from renting an
available apartment. Mr. Hodges also informed testers that “if you’ve been arrested,
you’re going to be denied.”

Blanket bans on criminal backgrounds like the one maintained by Sailboat Bay have a
clear and unlawful disparate impact on African Americans and Latinos. African
Americans and Latinos are disproportionately arrested, convicted, and incarcerated
compared to whites. Banning applicants from housing based solely on an arrest or
criminal conviction has a predictable and significant adverse impact on African
Americans and Latinos.



10.

11.

Recent guidance issued by the U.S. Department of Housing and Urban Development
(“HUD”) states that “housing providers that apply a policy or practice that excludes
persons with prior convictions must still be able to prove that such policy or practice is
necessary to achieve a substantial, legitimate, nondiscriminatory interest. A housing
provider that imposes a blanket prohibition on any person with any conviction record —
no matter when the conviction occurred, what the underlying conduct entailed, or what
the convicted person has done since then — will be unable to meet this burden.”

HUD guidance also states that “A housing provider with a policy or practice of excluding
individuals because of one or more prior arrests (without any conviction) cannot satisfy
its burden of showing that such policy or practice is necessary to achieve a substantial,
legitimate, nondiscriminatory interest. As the Supreme Court has recognized, ‘[t]he mere
fact that a man has been arrested has very little, if any, probative value in showing that he
has engaged in any misconduct.””

Sailboat Bay has no substantial, legitimate, nondiscriminatory interest in its blanket ban
on applicants with criminal histories including arrests. There are less discriminatory
alternatives available to achieve its interests.

Because of Sailboat Bay’s actions, GNOFHAC diverted its resources from planned
activities to identify, investigate, and counteract the effects of the unlawful housing

discrimination, which has frustrated GNOFHAC’s mission of eradicating housing
discrimination and ensuring equal housing opportunity in Louisiana.

The most recent date on which the alleged discrimination occurred:

March 23, 2017, and ongoing.

Types of Federal Funding Identified:

The acts alleged in this complaint, if proven, may constitute a violation of the
following sections:

42 U.S.C. § 3604(a) and (c)

Please sign and date this form:

I declare under penalty of perjury that I have read this complaint (including any
attachments) and that it is true and correct.

/y‘/\ October 12, 2017



October 12, 2017


GNOFHAC by Elizabeth Owen Date 10/12/17

NOTE: HUD WILL FURNISH A COPY OF THIS COMPLAINT TO THE PERSON
OR ORGANIZATION AGAINST WHOM IT IS FILED.
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